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Hello! Can we Help?
Fyne HEAT is a project funded by the Climate Challenge Fund to 
help Fyne Homes tenants to: Reduce your energy use, Reduce 
your energy costs and Switch energy suppliers – our advisors will 
help you do this at one of our energy saving advice surgeries, in 
your home or over the telephone.

The Warm Home Discount is a programme 
of support aimed at households who may 
struggle with their energy bills. Electricity 
suppliers will deliver the scheme and will 
primarily help qualifying customers by 
providing rebates on electricity accounts 
to help when bills may be higher over the 
winter period.
Some customers will qualify automatically 
for a rebate and if you do, you'll receive a 
letter from the Department of Work and 
Pensions telling you this. Otherwise you 
can apply to your electricity supplier for the 
rebate if you meet certain eligibility criteria. 
• The £140 rebate is inclusive of VAT so, if 

you qualify for the scheme, the rebate will 
show on your bill as a credit amount of 
£133.33, before VAT is applied.

• If you have a Prepayment electricity meter 
you'll receive a bar coded voucher to the 
value of £140.

• If you've applied for the rebate payment 
and are eligible to receive it, your rebate 
will be paid by 31st March 2018.

Economy 10 -
Information & Switching Advice
Economy 10 (E10 for short) is a type of 
electricity meter.  It gives you 10 hours of 
off -peak electricity, spread over three blocks 
across the day.  This is diff erent from an 
economy 7 meter which gives you 7 hours 
off -peak electricity in one block overnight. 
Economy 10 is also the ‘tariff ’ you need 
from your electricity company if you have 
this type of meter.  

Time to Check if you are eligible and register 
for the Warm Home Discount Scheme 
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Off -peak times

Economy 10 meters are diff erent from a 
standard single-rate meter.  The Economy 
10 meter has an internal time clock which 
switches between peak and off -peak rates at 
certain times.  Any electricity used is recorded 
against these two time periods, and billed 
accordingly.

The off -peak times are manually programmed 
into your electricity meter by a technician and 
are generally based on where you are in the 
UK.  The typical times in Scotland are:

04:30 – 07:30   (3hrs) 

13:30 – 16:30   (3hrs)

20:30 – 00:30   (4hrs)

Environmental Benefi ts

The UK’s electricity grid is currently under 
strain especially during winter peak times,  
the issue is because of peak electricity use, 
not average use.  If we can shift our usage 
away from peak to off -peak periods, we will 
be doing the electrical grid a favour (as well as 
our pockets and the environment). Economy 
10 meters encourage us to shift our usage into 

off -peak periods by charging us substantially 
less during those times.

Getting a quote - Who Supports economy 
10 Meters?

This is split into 3 camps, some suppliers will 
not support E10 at all, some will off er you 
Economy 7 or a standard tariff  and those who 
support E10.  Ask the supplier if they support 
Economy 10 before proceeding.

Full support:  they will have a specifi c 
Economy 10 tariff .  This is the ideal situation 
and usually means the supplier knows what 
they’re talking about.  They will also fi x your 
E10 meter if it goes faulty.  Some will install a 
new E10 meter if you don’t already have one.

There are Six Suppliers who fully support 
E10.  They will install a new E10 meter if you 
don’t already have one, fi x a faulty E10 meter, 
and generally provide a better understanding 
of the whole process.

EDF Energy – Good Energy –
Green Energy UK

M&S Energy – SSE –
(Scottish Hydro) – Our Power

Partially Support E10

These suppliers won’t fi t a new E10 meter if you don’t already have one, and may not be able 
to fi t a like-for-like replacement if your E10 meter develops a fault.  They usually apply their E7 
prices to your E10 meter – that’s ok because both types of meter are Two-Rate meters.  Quality 
of E10 information can be variable with some of these suppliers (and may depend on who you 
happen to get on the phone on the day!)  Their specifi c policies on E10 support vary so check 
before signing up.

Bristol Energy British Gas E.On  – Existing customers only
iSupply Energy OVO Energy PFP Energy
So Energy Spark Energy Together Energy Tonik Energy 
Scottish Power – They’re not always sure if they support E10 or not.

FyneHEAT can help you to compare Economy 10 prices, check our pages on the Fyne Homes 
website or contact FyneHEAT for help.
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Summer Energy Saving Tips   
It can be a lot easier to save energy in summer 
here are some tips to make that heat and light 
go as far as it can and save energy during the 
lighter and warmer days. 

Turn the lights off 

Little things, like opening all your curtains when 
it's sunny to let the light and heat in, can save 
pennies that add up, so does changing to LED’s!

Take the strain off  your 
fridge and freezer

Try not to overfi ll the 
fridge. If cold air hasn’t 
got room to circulate, 
your fridge will have to 
work harder to keep 
food cool, using more 
electricity.  
If possible, keep your fridge/freezer away from 
cookers, heaters and direct sunlight. If they get 
warm, they’ll use more energy trying to keep 
cool.  Try to keep your freezer at least three 
quarters full – the more that’s in it, the less 
energy you’ll waste. 

Hang Out
Few things gobble up electricity like a tumble 
dryer. Cutting down on just one load a week, 

using the line or a clothes horse instead, could 
take up to £302 off  your bill a year. If you need 
to use your dryer, give your clothes a quick extra 
spin in the washing machine beforehand – they’ll 
dry much quicker. 

Have salad instead

Don’t spend sunny days 
sweating in the kitchen. A 
nutritious salad can help 
you save on running multiple cooking appliances 
such as ovens, microwaves and hobs. 

Don’t forget to collect your FREE LED bulb!

To help you appreciate the benefi ts of LED 
bulbs and to help you save at least £25 a year 
FyneHEAT can provide you with a bayonet 
fi tting LED bulb free of charge.    If you want 
to get a hold of one then all you have to do is 
bring a copy of your bills and a recent meter 
reading to one of our drop-in sessions, or email 
it to fyneheat@fynehomes.co.uk we will check 
your bills to see how much energy you use and 
what method you use to pay.  

Struggling to pay your energy bills? Do you want to get the best deal and switch supplier?
Do you know how much it costs YOU to keep TV, laptop/PC, Xbox, on standby 24/7?

Need help & advice on how to reduce your energy use and your bills?
Confused by your electricity/gas bill? Not sure how to read your meter?

Call Fyne HEAT 0345 607 7117
FyneHEAT Energy Advisors are waiting for your call.

We have advisors based in Rothesay, Dunoon, Lochgilphead and Campbeltown.
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Contact us
Tel. 01700 501655
E. fyneheat@fynehomes.co.uk
W. www.fynehomes.org.uk
81 Victoria Street
Rothesay, PA20 0AP

Scan the code to 
visit our website

Fyne HEAT Fyne Homes Energy Action for Tenants

Dates for your Diary  
FyneHEAT and Fyne Homes Tenant Participation will be hosting the Dogs Trust, at the following 
places, why don’t you bring your four legged friend along for a free health check/micro- chip and 
we will give your energy bills a health check too!

 4th September – The Victoria Hall, Kinloch Road, Campbeltown – 12:30-16:00

   5th September – Lochgilphead Parish Church Hall, Manse Brae – 11:30-14:30

   19th September – Pipe Band Hall, Union Street, Dunoon – 11:00-14:00

   20th September – Fyne Homes AGM, Discovery Centre Rothesay – 14:00

Nostalgia Café Every Friday from 25th August until 29th September 11am – 1pm, Fyne Homes 
Boardroom, Victoria Street, Rothesay.  Come along to share your memories of Rothesay.
Old photos, music, tea, cake and energy advice.

Do you need information on a specifi c energy related subject?   
We dedicated parts of this newsletter to Economy 
10 and switching suppliers. We know not everyone 
has Economy 10 so if there is an energy related 
subject you want to know more about, or if you 
have some energy saving tips you want to pass 
on, email FyneHEAT or give us a call on 0345 607 
7117 or fyneheat@fynehomes.co.uk and we will 
include it in our next newsletter.

Coming soon! Coming Soon! Coming Soon! Coming Soon! Coming Soon!     
We will soon be launching the FyneHEAT App, where you 
will be able to input your energy provider, how much you 
pay and how much energy you use so you can track your 
energy use and energy switching savings. Look out in the 
local press for the launch date in late August.


